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FRAFEIHAC, ARV IMRIAEE SN A 24, Al 8 TARAT 55 9 S 2 PR AN AR PR Ok iy, B2 T
[ 9 % 0 B A TR T b i MR 55 Ko MEO AN RATO R B 2 2R, B BT o &7 A vk
Z ikt (Bamberger, 2009) , IESCTH BT N IR ZOFTE R M B OLA A, PRVHT Bh AT Dy X3
B AR (s A, 2010) o SR10, VRS9 B BNAT 0 B B A, 32 B B T A9 B

w JEETH. EZARHE FIE B EAGL R R Uy BE B A B A A iR B AT S (W E it
WS 71772072) ; AR HBELE “ETMELQILZNF GRSV ALUT R AL0E A" (TEH
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Z

C

IRZAERBM . HZWVER T WL ANPRESNAT R, 23X 51 TR RAT A FUTE 55 SRl 5 45 1™
AR

R, B THEZHMESAEZHABRARIT N, X - LTS0S, 4%
Wi ARG Bt 2377 A JRUB s #1508 (Halbesleben & Wheeler, 2015; Schaumberg & Flynn, 2009) ,
HECR AR MR AT R (Gouldner, 1960) . WAL, 4532 H5 W%t 32 Bl 3 9 4F 55 s &7 A
B2 SN R Z R 2 A SR ER, BIRNE, #2ii)E, s Aagmzihd Tt
Ml A C R ALK G R B2z RS B, ST 14 B C AR S S, AR B RS2 B &
AAEAEXFIZLN. ( Depaulo et al. , 1981)

R C AT, A T2 WXt LA RAT = AR 52 m i AL, 224 1m) 32 B 3 110 8% BRI 47 fiit
B, B4, 32 B R A S5 a5 57 B 6E A B IR IR e A PR A RAT R, MIRA R EA
BCERTT, AL, B T2 S B o X AT 55 Skt AR TR, AR LR i AL ) B i A R Ry A
I, AWFFEEET A RIEN I (Gecas, 1982; Markus & Wurf, 1987), Z54 00 2 T332 5 )
X 28 BAT SR T 55 S 20 A 5% ) 0 BRI ) A PR RRAE BT R /R . A FRIEA B A
AMASHRAE AR AR B Ak 5 B, XA RE B AR T RN E AT IR AL, DUE A IR
(Gecas, 1982), FriERLM H RBEG S dF— D AR RS BERIAT o 85 B AT VR A TR 3 AT 55 U
e LAY A BRE 2147~ (Halbesleben & Wheeler, 2015) , 23861 TS EE - SER, 15
K TEEES, TTRES ik 52 Bl & M5 AT IEAT, A48 3% T 0 3 F1% B Bl (5 AT 0, B
TARAFEE TN A5 AT RN 5 S BTN B B RE T, B IR THE 55 SRk AR AR 5 T1H B 1
TR RS WP B ST BRI AP G &R, R AR AN N BR 2 RAT M A A 2 A
PR 18 .

AN, DMERFSE R, W52 B BRI 55 00 i 1 T Be R 32 B 3 RRAE T 5, 52 B B9 A A
MEXF 52 B A5 SR 2 A E 52 e, 90 53 TS5 (Nadler & Jeffrey, 1986) , AAISEAE HART 01 TH
NPEX —FEEA PR, 7R3 52 15 Bl 52 e A2 Bl 25 5 15 R RO A ) 9 15 A J e o A v T e 1 30 R4
Mo FAPER BT AMA S N B S 2 b Brd (28 B8, AR TARE AR AR &, A AR A
RSN SCR, FEMATF A GIEREM (Graziano, 1996) , TEIHEZHBIM LR IR T
PR B ASTANE Bl, 4577 0 22 B 36 FOA RN i T 75 SR A0 ke (5 AT B0, b f+F o o 2% ) A
AR RAT A L AR THT 5834

AW T B RIFM NG, R0 T 51 T2 B i 32 By 53 T8 T D0 JHURI T4 JaR 0 4 15 A SR st
M2 53 TAT RS A BLE, LS 3z B BT 0 B R B (0 3 VR . AR 9 14 338 BTk A LA
TR EE, ARET BRI NS, R T AT O HURIEE T8 B0 B A5 AR BN A 01 T #3245
Bl AT A S B b i i AL, 6 R T 32 B AT BV E ML RS, R, ARSI T
DT NPT S B SN R 2 B F AT B e R b e i T VR, 4R 3 T #3235 Bl i =2 1
H AT IR, BJa, ARWEFTIE G BRI 52 45 B 6T 51 T T O HURI 18 8% ) o A5 A a8
fIsEma , DL RO RIZE RIS AR AT 5 T TAE SR 22 S ik g, 5 T ABR {5 AE T B 5 25 10

2%
Fto
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2. BB A AR

2.1 2R SR TN B E R

AN SN, MASHRIE A 5 BT PR 85E L R Tk it 2 (5 8, X HIRE M
FEAE D3RR 8 55 T AT ITAN , OB A TS (Gecas, 1982) , FE TAESIT, AFIFMASE
EAEEAST, R SO o fE B H IR PE R, AMA SRS A RAM IR E R, JREL
PEREXT B FRBE ST . ABROME Sy VAL, 45T 5 [ S AT O A R B AR DM 1 e i R
W AT RAE R TAE I T (g AR B STy, SRl F A i I FE AR T JR 97728 (Halbesleben
& Wheeler, 2015) , 24 #EEL R (Pitzmuller & Dyne, 2013), DIERFZERM, 2458 TH
FRFARII A CE, BT AT REPESTE K (Halbesleben & Wheeler, 2015) , BRI Bi47 K
YER AL NBRAT R, Rl THEMASER, RU TRBE X 2 B3 i EAE, Wik, Wz
A BER T, S B3R T R X FL A A PR (B AR AN, DT 2 i 52 B 3 1) Bl A5 A I

PEAFAEIEA (felt trusted) & FFEAEAXT A9 — NS MESMEE K, BAEEEEN —FX A C 2R
B — I E AR IR, AR 55— T J S AR UG 9 B8 S AR AT (Lau et al. , 2014) , Meallister
(1995) WFHERI I AIANFUE ARG BT, AEE X GE T R AT SEPE A B ME S AT, iS5
TSR3 T AP RGBSR A= E R, 52 AR, TN A E AR B R TR 8 A &
(RIRE S AT SEPERR R (54T, Je—Fhxd A B fe o AmT S vk i B A BRI 26 T 18 IR 9t M5 (T IR
SRR B A 2 fF AR AL R R TP RA S BT 05, W xd B 3 BR U A1 120 I 1) B
BRI, 2400 TB ek ey TAER oo g, MR A, AR FREEZ S TAER
FAHDCH BRI, QA FRESOH C MR B, XECRIEEAIEN . BARM, W DI Bz B B T
WA TAE | A58 TARRE, W2 & W TAER TS (Uy et al., 2016) . MAZBh3& 1 FA
K&, R AR TEENES, XEESIER TERBAC “ARE HEEHEE .
B A SRR | ORGSR ARG IOR S B A e TAE R I, 1k A kg, X2 Kok
Iz A Sy ] SE R I — RS AT (Uy et al , 2016), BI3Z B3 TR SIHE B B0 A O T8 we
FAAE A CAKEERAS S B w] DL AR A DG IR e, A RE T A3 TAE Py )8, JOF B H S 31T
R A A REE T . ROt 20 TR AZ Rl p B B, 23RSz B0 6 A C Re )R] SRR B IA
AT, BURIEM H M ERIBE S (Uy et al., 2016), #E—25 7= A4 5T A A9 B 15 A0 B, Tk,
AW AT B

Hl: #ZEHHRATEFANMNHEEEBROEEDIM,

2.2 RS TR SRR

SR, 2B Bt RS T 32 B 0 TR TR IR BB (5 A&, — 75T, Nielsen (2017) TEMF

21



AT 2023 FEF2H (BE4TH)

FEPAE I, AT A Z B T IR FUR AR TR S, MO Tk 8 ARk SR LR Bl
ALPACEE T A8 B AR AL A B8 AR [ W A0 S 45, DR AR B AR A A P B 1 Sk 1 S, TR 1)
SUTARMER B, AUERE SO 7 TARRYSERRAMBUIR, IR GRS A By, 3R] 17 X807 KR
FEREAE SN, 22T AT IS, A 52 00 BB 1T -5 PR EAR SC A 2 5 B S
Z, SR R R T O, 32 B BT A B BAT B4 [ O R R R (R 2 AR AR
G35, TEHEREFE—RLABRIC R N S iyt 2 b, A Z TR] A k23 38 4R B Bl 73 7 N7 7E i
SRR MG LR b (Farh et al. |, 1998) , Pk, [RIH4RAEAGH Bt 2 857 7007 E A R ROC R
Btz b, ik B E A e Jr i B, LA RO B I OC R BIA T, SR B AR AR S B
FARVOT W R RHATEA, AR 75 32 DY 2 MBI B g5 e, 32 m L TR IR w5 AE
A, T, AHRFEER A RS
H2: #Z N ETETEROREERMNFERSM,

2.3 JETINIRBAB A EREZ B SAEs U 2 ik b TR

HIPENFIS (Gecas, 1982; Markus & Wurf, 1987) AKH, AMAX; A FEZM: . JEAT S A ABR
W 55 7 T VPG 2352 LS BERIAT o, B0 AR BRI B B i 0 PN B i (B 1Y) B 2237t
X5 T RABUMER], 200 01 TR TARAT A TARSS R - A 22, CA AT R . B39t
M NAF AR S [ 500 51 AT 55 B8O A BR A RAT N (IMVFIEA5, 2018) o (B LAFERIFSE I 150 40 7 9k
RN 225, VTSR I A5 AT B X T 55 SO B BRAT A i (1) 22 5+

BTN B A5 AT RS A BN B BB T . AT g L KR IO 5 45 T 1 BEPE AR AT
& TG EEALSE BE A B I RE I AHOC BN A, — 7, 4 51 TR B KT B B i B
1, S8&mxT H SR R EZAE VPN, BEIfRU REAT 55 9 Bh AL, #E— D4 T I FRALAE IR (Lau et
al. , 2007), HICHARERAIE R4 T LU 58 i H AR AE, g Tt TARSRL. 55—
I, BTz SR AL B RS T 2 BIR LS, MR A A8 TIART M, 2
1o T AR AT R A SRR 53 B B, BRI s XA BT AR R R 5, AT SR 2 EE R RTR 0y, A
W, Y5 TAEZ RS AR B, S EBIXE XE B SR BINAT ) 2 AR B AR IR AR
TG RAFATIERA, IARNE AT/ 8T 22 0 56 T RE ) A AT S 25 5 St OM GRS, REXG i b2 T
55 A E N TAERZN ) (Brower et al. , 2009), 51 T 58 JE 2 S A OB IRAS Y A4 85 5ok
RIS SRL, T, AR AR R .

H3: EF AN EETRNERTIEZEHSEEERZEREFNEM,

2.4 JETHEMB SRR Z T 5 N b x BRAT b Z Rl b i 1

5 T AR B R A5 A SR S A 3 B W AN [R] e 5 SR A1 A RO A R T 1 R A B
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AR Y I, T AR M TR B £ IR OK Bl ( Christensen-salem et al. , 2018) , PG T3F
55 SRR WA AR R T AT B M G PR A RAT X — M AMT o . B THEZ M RS B iy ad Fe v, SRR
) T RSB HIEOC R BTN AT, 4k 3R A5 2 TS R BB AR . Rk, AR BRIP40 28
W, YAREBG R A RIS SR, BTN A CEAL T SR ANE B, T %
AP R —EE, A Tl NFREE A i 8 A PR A RAT R AR AL AT T ZE AL 2 b i A Bt (i
DL RS RE AP AL SR (Lau et al. , 2014) , AHRRIMT S S AU APRA RAT A, 0¥ B[]
e S5 TAEMHSCH L, LR B BR S B AR RAT R, R, =, RS, T,
AR A RIS R
H4: EFHERNHEETRNERIEZEZENEARLARITAZEREFNER,

2.5 ANTERIRTSTEA

VATERTFERM], 2 B 0 N AE X 52 Bh 4 R 22 7 A B2 0 (Nadler & Jeffrey, 1986) , 51T
XHESZ A X — A7 A R A Al BE D 2 B AR IR 5 o P, APPSR B TR X — 3%
ARFFAEAE B T 123 Bt A b ol GRS B A9 19 PR . BRSO LA R B BB, S
TAAEAE S NS ISR i e v B SR B SR B AN PR R AE AR T . B AR R A, B 4ERE A
W R PR KRB BI L (Graziano, 1996), ‘K &5l N BEAT 2R L 8, B4 5 {5 AR b A
(Wiesenfeld et al. , 2001) . [Jff, FeT AFIFH IS, BAMEKFH S B M BEE PR SAE hak A5 3
ZAGAERSCEE, AN BEAT B 52, ) TS 2R a1, e B2 E &, Bl
REEN B Ml AXS A C RYMRAE LB A B AT BT

ik, BB THRZ RS, AR A BT N B R A N BREL3h AT, 1
U UM EYR S E P PRSI RS R DN SR P S S X (BN CATE iR NI E SRR (O NE = g1 i=PA )0
AT R XO7 KRN, FETT AR B 1Y 56 T ORI 2 i A5 AR R, 4 Ty 15 AT 55 S 8 B
NRATH . WA T EAMEEARA AR UL, AT KA S5 A [ S5 AT S 1E DLZERS R AP A9 B SC
Z, e T AT NS LR TR BEAS B, ZRE HORN A LF, DR fl A B AT Dy B9 e S8 0 AS T
BT REA AR BY A X A B RE X5 SRR WA R], I AS A A R AR R
KL, HISS T A B L TR S A B A5 A S A BN Wi LR SR AP 2 IR AT S R4 THE
B EUEIHL, I, ASCHR AT R

H5: EAMBAT TRIHZFHSETANNREERMZEMPNERNXR, SRIEAESM
FRRN, BZHEHESETANNREERMZEPNERDXREMEE,

H6: EAMBAT TRIHZFHESETHERNREERMZEMPNERXR, SRIEAESM
ARER, ZZHHEETERNBEEBRMZEMNERXREMEE,

ARSCHFE RN IE 1 BT .
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HAE
\\\ BTSSR > RSB
R
E T IS RS > ABRARATHN

Bl 1 PSRRI

3. IR FAiE

3.1 FEARFIBFSE L

AHFFER FH = B B L (0] 45 8 Ay PR R Al 3 TR0l DA/ 2R [R] 5 e fi 25, I A X 42
Bl M B GH5E, W TEREOR . &Rl WIS . W . Tl S R
BRI S T KA SO, AR TR, = iis s TH M | BARRERS . a8,
W55, ATBUE L, AR EAE, FESE B S A T (T1), ARFRNE T AA G4,
WPER . AR . TAEMERR , B REESE, DULG T2 5 B A A vE, RN T 608 4345 54 n)
& EE MBS HEAT (T2, £—WERNGHALSR —MHE), WS T 5 TR
PAFALEN, LE T 510 AR, [AGA SR 84%; TE45 =BrB &4 (T3, %
TR BRI RAES R —AA)E ), T R TS SRR A RAT N, it B TR RS T =
BB mIUC e, S T 354 AR, (RS A SRRl 58. 2%, TERZAT 31 354 A AL
FEA, B 5 L 48.3%; FHAERE N 31.87 ¥ (SD=4.95), P TAEFEIR N 5.45 4 (SD =
2.93), 89.3%LL FAiE AR KU L,

3.2 METH

A TESE HP TR A S R BRI TS, RITT “BIBE—I0 " A5 I Il G 0047 1 1 6 114 B
B, MIBHRA 7 SaviRr R R, Hoh 1 REEFANE, 7 REEFFRE,

(1) 2B, ABCRA Uy 4 (2017) Zathil i 3 B0 2R i 03 T 432 /5 By, R i
“HFRFHT QO FLMFHRHBIR <RI TS PE2 T RIFOH 55, B2 R RN
Bk 0.77,

(2) BT INHI B R AR TG BB AF AR B  ABFFEARYE McAllister (1995) #ifil Y 10
R ek AT B G A DNk D3 T F ORI 5 B A AR IR, AN ) 915 A 4k 5 A4S
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T, RN RN B2 LAl 25 BE RN 23 oK MOR XS R AR [ Sl g Fo2 — N EAR (R B
N7 TS BRI 5 4S8, BN « Rl nT LURIFR [ A 20 e i AR | I8z AR
B gl UFR [ RIS ZE TAE BRI IR, JF ARG IR SR EMT . ST IR 85 4
SRR T SR B A SRR ) 1 R AR B2 43 301 0. 71 1 0. 77,

(3) (E55R. AT 5 E00NIER ] Williams #1 Anderson (1991) il iy 7 MR, T
HIT, FERIN “ FRBEAS 1% N B S R HER TARAE 557 < FRBEMSJE AT T4 b A Ui BH 5 v 1) AR IR
3, BERFEN0.77,

(4) NBRARATH . ABRA RAT N AR Settoon Fl Mossholder (2002) i ifill ) 16 &1 it
e, AE ANBRRm AR RAT AT S S 10 (A BR A RAT AW ASERE . o A BRR 1) i ABRA R
Frodk 8 AN, AN < o RISk B A A0 FRAL N TE] T ] S 08 2 69 R REATG
W7 AR5 SR APR S RAT 9L 8 AN, BRI < Fdg R F S MUE 57 < AL 0] 25 [ F /24
KT HLREH BRI P RN R, SRRSO 0. 96,

(5) BEAM, EATERI &R Benet-Martinez, Veron £ John (1998) Zmiilnt) 9 BT &3, #£
AN FAEH FHB R RN REREGMAGHE , EREEN0.67,

(6) MR, RTHZHBERE ., THE 0% N DGt E Bl fe s 57 T2 s 1)
DI (Chou et al. , 2014; Williamson & O’hara, 2017) PN Gt T.HES 4%k, Ik, X2 Bh#E 0
TARAERR . S (0=51k; 1=2t) MZHERE (1=ABLT¥0; 2=4AR%0; 3=0584%
Iy 4=0F5A VL Baghn) kAT T

3.3 srirkng

AMFFE T2 SPSS20. 0 A1 MPLUST. 4 A T4 B3 M43 Hr . &%, (1 MPLUST. 4 #1756 ik
P8, AIAZ AR i X 0308 Al SPSS20. 0 X 45 28 i (4 (E . bRifE s | AR SCPE RS B it
8500, fm, @ MPLUST. 4 % BRISHOR AT 8 R AG 56

4. ZIEERSHH

41 WU BRI S RO YS

AWFFERH Haman SR ZRLS, XTTHFSE A B E1T EFA R ER T, RIER 28—
MR LR 28. 71 %, DL, NAFAE™ 5 B[R] R T 22 ()@,

R TR A AL AR B Z (A A X A 805, FEXT IR A TR B 2 1, X A B 5 R A 0 AR i
PEATIAE MR AT . BARI AT SR ANk 1 R, WTLUE H, SHABR FERIAE G, SRR
A ST IR A4 45 80 (X2 =1565.22, X*/df=1.68, RMSEA=0.04, CFI=0.91, TLI=0.91), %
WA TS 1Y 6 A% 0 A8 1 Z [ B0 1 IX 53 380
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#1 IR Fo SR

TR X2 df X2/ df A (AdD) CFI TLI RMSEA | SRMR
ANETFAE | 1565.22 930 1.68 — 0.91 0.91 0.04 0.06
FLRFHERD | 1988. 26 935 2.13 423.04™ (5) 0. 85 0.84 0. 06 0. 06
PR FARES | 2007. 92 939 2.14 442,77 (9) 0.85 0. 84 0.06 0.06
=RFEER | 2117.98 942 2.25 552.76™ (12) 0.83 0.83 0.06 0.07
TR | 2298.74 944 2.44 733.52" (14) 0.81 0. 80 0.06 0.07
BRI | 3166. 95 945 3.35 1601.73* (15) | 0.69 0.67 0.08 0. 09

T N=354, +IEHETFEIF, #x {3 p<0. 001,

AN, Bz B A BTN EEEA | TR E R RS0, APRARITA;
TR TR, B A TSR TR BRI AT 5 80 AP A RAT N
VU FAEAL . $es2 B . AR . ST ARSI + 3 T8 R B AR AR IR | AT 55 88+ AP A RAT N
SRR e B A | ST A B AR AT+ S TR B W TR | AT S5 B0+ ABR A RAT
TR TR, B B+ T T A BB AT B+ 3 T R B AR AT IR | AT S SR AR A RAT N
BRI . 2 B+ B AP T A BRI A B+ T R B A AR IR+ 55 B+ A PR A RAT N

4.2 HkTE>

F2HH TAMFSRN O GEi A8 i 50048 B H(E . AR DR R B, HRER. %
W SR T INAIMBEITERA (r =0.29, p<0.01) FFETHERAOBEGETEM (r=0.42, p<0.01) &
FIEME; TIPS TIERA ST 45803 (r=0.32, p<0.01) FIAPRARITH (r=0.37, p<
0.01) WRFEFEME; BETHEMEELERMST555 (r=0.20, p<0.01) FAFRARATS
(r =0.45, p<0.01) HRFEME; HZHIHETEER (r=0.12, p<0.05) FAPRARAT R W3
IEAXE (r=0.36, p<0.01) . DL ES5HR RN SCIRER AR R RN OC RIBAUE T 0 B ARE

#2 IR ST ST EX RER
B LR
o=y YA | brife
1 2 3 4 5 6 7 8 9 10
L P 1.52 | 0.50 1
2. AFIE 31.87 | 4.95 | -0.09 1
3. TAEAFRR 5.45 | 2.93 |-0.12"|0.69" 1
4. BEBRE 1.72 | 0.68 |-0.16™|0.22™ [0.19™ | 1
5. M 4.28 |0.0.33| -0.00 |0.17" | 0.13" |0. 14" 1
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o R
AR PIE | bR
1 2 3 4 5 6 7 8 9 10
6. #zH ) 4.20 [0.0.96| 0.07 | 0.06 | 0.10 | 0.09 |0.44™ 1
7. FETIAHI B
N 5.66 | 0.65 | —0.05 | 0.04 | 0.05 | 0.06 |0.44* |0.29™ 1
IELERES:!
8. T IH B A B ,
N 5.44 | 0.75 | 0.03 |0.13* | 0.08 | 0.05 [0.50* |0.42* |0. 68" 1
IELERES:!
9. 1E5535% 5.73 0.71 | =0.01 | 0.06 | =0.06|-0.03]0.19" | 0.12" [0.32™ [0.20** 1
10. ABRASRATH | 4.87 1.07 | =0.04 | 0.09 | 0.07 |[-0.05|0.34" |0.36" |0.37™ [0.45™ [0.39™ | 1

. N=354, =03 p<0.05, =% fLF p<0.01, == L3 p<0.001,

4.3 (R

AWFFERH MPLUST. 4 BAEpFoeiRi%, 45503 3 Ui, £ 3 &R BN, R THEZHE LT
NS RN & BERIERBRL (B =0.10, p<0.01), 32 H B x5 T B im0 9 A5 A Ut
AEDEMERRN (B =0.22, p<0.001), Ft, &% HI iz H2 7528] T HRAE, AR5 AaL
N, ABESER A Bootstrap 5%, flAE 5000 WK, S5H IR, 2 A5 Bk 5T O RN B A5 AR AR
145 SR a3 R N Ak (B 0.04 (SE=0.02, p<0.05), 95% &5 XAl A423% 0 (LLCI=0.01,
ULCI=0.09), Bk, R H3 fHREUE, FETF B (5 R B0 AR08 ST o 4552 5 Bl il o 2k
TR R BAR AR N B 2 BAT 0 B RS THE N 0. 08 (SE=0.03, p<0.01), 95%Ef5IX
[EAEL4E O (LLCI=0.03, ULCI=0.15), Kk, &k H4 SR 50E, 5T 5 R0 85 B th A
RIS

HIZ 3 AT LUE Y, 2 B S AR sc I (B2 3 B < B ATE ) 55 TN 0 15 AT
BEFEMK (B=0.24, p<0.05), B H5 HEIHF, FARPRIIERY, HH A&, #2288
ST NS AT BN B35 EAR S (B=0.18, p=0.001) ; 4B AMEARNS, 8525 Bh 55 T A
PSR LA RE (8=0.02, p=0.67), LA, 2B S E AR ET (RIEZHIxH
) SRR TR B & EAE (8=0.33, p<0.05), B H6 155 H;, fiARPRIK K
RU], RPN, 2 B 53 TR B E R E I CR W (B=0.12, p<0.05); H4H
NPERIEE, 33285 B 55 T BB E IR AN IE 7 SC R T (8=0.33, p<0.001), K T HE
W, AWFTE A AR ROV, W 2 FIE 3,
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#=3 EHRHSHER
A
. oA AR = gk JAR 5
Eﬁg N S 29 S, 2N N — S
FETFINFN A0 (5 AR BT | BT 15 IR Bk 5 AT I 1R 5551 APRARTTH
B SE B SE B SE B SE
EHITE
5 -0. 09 0.06 0.01 0.07 -0.00 | 0.07 | -0.14 0. 09
A -0. 00 0.01 0.01 0.01 |0.03* | 0.01 0.01 0.02
TAEAERR -0.00 0.01 -0.01 0.02 |-0.05"| 0.02 | -0.01 0. 03
& 3571 -0.01 0.05 -0.04 0.05 -0.07 | 0.06 |-0.18" 0.08
BE=E
E bl 0.10™ 0.04 0.22* 0. 05 0.03 | 0.05 |0.22* 0.07
BN 0. 83 0.13 0.98 0.13 0.31 0.27 0.15 0.18
T EHI
ez B Bhx ' 0.24" 0.12 0.33" 0.13
HNEE
FEF A B 5 T2 — — — — 0.39" | 0.09 | 0.15 0.12
TR R A B AT B — — — — -0.10 | 0.07 |0.37* 0.11
6.5
2
i
2 - —— fEEARE
% T --m-- EEAME
=2 =
2
L 55+
bl -— —e
5
EEZH BY R B
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Two Heads are Better Than One: Research on the Mechanism of Employees’
Receiving Help and Job Performance from the Perspective of Self-evaluation
Zhan Yuanfang' Wang Jiaging® Long Lirong® Huang Shiyingzi’

(1 School of Economics and Business Administration, Central China Normal University, Wuhan, 430079;

2, 3, 4 School of Management, Huazhong University of Science and Technology, Wuhan, 430074)

Abstract; In the era of the knowledge economy, helping behavior as a kind of pro-social behavior has
attracted much attention of scholars. From the perspective of the recipients, this paper explores the self-
evaluation mechanisms that employees’ receiving help affects their job performance in the organizational
context based on the self-evaluation theory, and the moderating role of employee agreeableness in this
process. Through the three-stage questionnaire survey data of 354 employees, the results show that: (1)
employees’ receiving help positively affects their task performance through cognitive-based felt trusted; (2)

employees’ receiving help positively affects their interpersonal citizenship behavior through affective-based felt
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trusted; (3) agreeableness positively moderates the relationship between receiving help and cognitive-based
felt trusted, as well as affective-based felt trusted; that is, employees with higher agreeableness will have

higher cognitive and affective felt trusted when receiving help.

Key words: Receiving help; Affective-based felt trusted; Cognitive-based felt trusted; Job

performance ; Agreeableness
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