g%’ % I -iEIZ 'L/l’: Luojia Management Review

2024 FEFE 65 (RF 5TH) No. 6, 2024 (Sum. 57)

W45 25 f P 15 Al 15 2 20 24 1 01T
55 M PR % PR B R

ok A HER F I
(1 EMREFFSERYEE KF 130012; 2 PRV RS0 M S8 V84 710119)

[ E) RAREHLCKAAZHINE AR T EHGREL B X, BENEL N T
EHRMWATEELFNF, THEFRRIANLE LA G T EERFFZRESS, HAILMRE
WhE, UREAGFERA A RNERE, BIRAZEEATHE X RS XANH,
HATZREBHN, FHEBATEELZAAND HE R TEIEART, FWENLELN
HPERBEATEELZNFHER, HAXEREN, PEdXBE MBI P & EEa R,
NHEATAFE IR P AR, AaFaL b EA P A AR, X 8w
T, AP&BE#THEEATEELS, #mEAEraEA, TEAGAR, ¥FAH
XN EFR, KAXHEFEAFPERAFANAR, I FAFEEQZAN. HENE AN
TEBERRREINENTTEREREMHE T T,

[X@A)] W& s FRLE HAREL PwERX FERANLH

FHESEE, C93 XERAF IR, A

1. 5]

][l

e AT H IS SR Z 8, A5l EEfaml, MRz i 6 B4 Mk, LR
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565 ERMAIES; SRR, b E R RS G I A B A o T AR IR A R B
RS 5EM; B 5P 0] LOR 8 W 5 AR5 1/ DDA B & UM E RS, =R ER ., M
AN RAFEERIME, GRSt R KR 5 SR a T r R A, SR A AL 1%
AR, RARREE FARBU P eSS A E 5 B, A5 H e 2 FAREN B (2=
M4, 2018) o JREIRMG NG B =X T 557 5 ZOCHZL, [HI5 4 & A 1Al A & 4
o KA RE AR P AR A IR P AT O R G < 90-9-17 A . K E 90% M H FALTIE R B, 9%
TP EA T — Sk S BB NGB | R RS, T A 2 1% B T 2 BRI N 4 (Van Mierlo,
2014) o R4, PAZEN 455 I AR el i ) SR 7 SR BER G A AT, e dE S 45 5 BRI i 4, Pl
RAERE R

W28 2 B RIRIEM 25 B EOR, SRAKSC, ghim, 2 ML X AR pfe i, 55
. HE RBSESR T RAEE R 6 BRI J7 5 32 48 J7 Z 18] 23 1B 2 v OC R e
AR LA A58 35 - 5 DI Z2 T 48 SR I 56 &R (B A, 2022) . HATE A M4~ 457 G 15
B EWIFERZ KT — 2 R B W 2835 05 B0 R, JFA5 I 7 AR — B 458,
RIZEE A5 B = R AT A 45 01 H 5 32 AR Z AR B X BRI — R 2T B (iR 4%, 20215 ZEFAI
4%, 2018; Hou et al., 2021), HEHMFRIGH, Hid+h 3B (40 Twitter ) % & 48 W4 K B (5 &
XKML A A 2 E 0 (Abbasi et al., 2018) . {5 B0 =47 N AR 20 2 (9 AT Mtk 2 5 A
(Chen et al., 2019), #RTM0, HHBERBIE B 23S A ] kG s BEOHOCE A58 4 . s s ir4ny . /5 R
MR 5B O N (R R R AE, 2018) , 255 5| & TR TE AR I 2 X I 45 8 25 7 & 5 4T
fEbl, BATHEGE 2R T P28 A 45 S IR WA al 5 B2 g = ry . SEbr b, SR AT {5 Bk
TARMESR IR BAEAS B = h Al R R B0 “ PR LR, XS 44 M 48 2 4 °F- 15 5 38 I 1 G RO
BEREEMMEH, MER G FEREATER S ZIGE - MRELRNATLR, BEFE,
FE. HPEZ T MERMMEEWMIER, Chell % (2023) & FE b T o5 3T, X A Bk 0
HHIHME AT (AT 73 % 2 Facebook [ HYBNE ) ML FENLEIHEAT T AELRIA A, SRR IO Ik = 5
PP B R, LA R #7828 257 & PR IOA T E B EAT A R 2 H N R LHAR
FHALH . ARAERTRBETE KL, A SN, P28 157 6 B TS50 A TR A AT AR B R A S B A
I 45 91 H 532 R Z G BAXFREY R R, £5 Bk, ] R G428 M 282 46 F B 18 A v {5
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IR DR AT T R Rl (1) P8 25 65 520 P 18 A T 5 B AT M R = A TR L (2)
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2.1 [R5 ¥Th

{5 B AR FL ) Shannon 457 1950 4E42H . |7 UWAE B0 4T W 248 H B RIS
OYEE, RSLHIE B AT NS P 2 e R AN (BUA AT ) AR | B B2 5 Z FE U N 28
(TR, 2016) . AT B/ 248 AR5 B K A0 & 38 1 5 B 2 Re 7E 4158 W 4% vh 43 S H T
ENAE R, DA 2R A R AR AR AT 06 3l (kB 2020) o 7EAE SR SR AE RS
WAERARRHE B FER T, FENESE R = 0E B E . P RIE . RERFE =5 T
TETHHOCHISE, AWidh R T15 B ST A i it 7ef5 BRe IR 7, BUA DHoE 00 T 45 il
BNA G B4, RS (RS, 2019; ki, 2020) . R 715 & (Munar and
Jacobsen, 2014) . GLILfFE (XIWI%, 2021) %, ANk, FEAERME R, 9mE, Wik
HRAEBE BN REEES, WD TEEBAXFR(Courtney et al., 2017) . 15 PURRAE 5 1, —Lb2f
BB AT Bl APRH RS A ANH R WA E 245474 (Hsu et al., 2007),
PG B M HE AR50 2] 09 BB | B A SR sk . AR @ R R F B AAE SF ( Cheung
etal., 2013; Maetal., 2014) ., FERGFETE, FENEIMARG R, WG, R 50
ARG 5 RS R G R H P S BT MAFAERZ I ( Delone et al., 1992; Davis et al., 1989; 2=
JEAMTRIE, 2020) . REGEMNEURERZ, BRBHEREBRFER, S M s =858
(ZFWEFMEFR, 2020),

A BT N A BE LA R T M5 B2 AT R 52 ma D 28 R B AR 4 2, Ak 230 B2 AL 4 27 5
P TARSINURAE SIS, 32 PF 0 R8O B A SR 3 S AN (X 8 B 15 B 0 247 R 1 52 i) v i B
MRV (A ETIR, 2020), APREZRAE Q5357 E HH2m, b e A R Z3HE B 5
(RS TP R HE T VR ] (28 R I 4%, 2018) o Zhang F1 Wang (2012) 353 T #E321HA F (9 1 45 8,
SYEATHN, RIS B ST R A R, S AR R AR RO, &R
THPERERE RSN B 3, Bock 5 (2005) & IMAMR AU B0 E WA FI &5, 43 AT M2 AN
H 4 Y8R5 . Kankanhalli 55 (2005) #8917 B0 =W FEZR AL #2458 Hh AR AR AR BIL 2 SC B R &R
T JEL A5 B £ D 2 1 e AR RIS 5 Y TR B, Zhao 45 (2010) FORITSE 25 B KA AL IR BRI R AL 2
SR B AT A S, RIFSE & P B MLt AR TE], 10, Facebook FH &' ShHLHE
Z e R 3 ORI B E Bl T Twitter FP BYZIALTE 22 A RAAGRIER, JEI/R A CReA il A4
(Oh and Syn, 2015) , A& DI XSS, A T3 S m IR %A 357 6 P E R ZTHh
)52 M [R5 2 B Ve I

59



EIMEIETR
2024 S A F 68 (X% 574

2.2 MR T-EHBEIATER S 0

R T BB MR F 28 8 25 3 1 LR R I APk 25, IR 25 1 65 bk ok ik 22 1 58 Jil FH
FHEA SRS 5 /4% (van Doorn et al., 2010), FHFYEMR B E MR EIZM T A %1680, BA%
FEHNA 25 HRR 8 (SRS, 2021) o ARSCOCTE AR I N Al {5 B2 5247 46 P fE S AR g ), 4
280N 5 V-6 AR U s B A AT 1945 B A = B se S T AT o, A B R Bl 15T 6 1 U4
VPR, 2B b, WE A5 5 A B FR A W] A5 S AT DU M5 [ A5 15 F P, ATl JH P 74
SR B AT EAUERE, Wl AS 506, WALA RN EIL, AZREFIE & 2 4 U (R4,
2019) . FBMGIA T {5 B 53220 5ok 26 Ak 25 FF U PR 45 8 6 57y — FOSEAT y, [R] B AT LS R At A FE
(Chell et al., 2020) . fHBGIATT(E B 715 B0l FERT BB R UPEM DL, #1198 715 BAE #1937
Fil, XFRI28 28 5 7 600 B SL e AR, MG EEECEE, MG A% 6 15 4 = a
KRR, BT 1) B2 R T 5 B, SRR B i 41 23 JE 42 (Choi and Sei,
2017), FoRBESEB IR EXTAAE R UGN, A B Z A S AR 155G Al (b ) A0 B8 I e e
HZ5 T ZAmWH, MGA w627 Z A 3 A8 AT 50 H A 423985 5, (HXF X —F 8
WFFAISRAE T ZEIRAS . FARGIA TS B 24T 2 A | ARSI R W, W1 Chell 45 (2020)
R ARPE X —MARRBREZ, o GESHNE A ) MAZ (EEF B AR, &
HLUET) MR WA H 2 F R E RN EZERER R, Chell 55 (2023 ) 5T s,
Xt A IR VEAT T AR . FSE R, 4RIEIATT (AT 43223 Facebook I MU FRITE ) AT LUINGR 5
B FAT A NG BRI P 22 B e B i, fR I E A T 2 LA T A IREE,
PRIE L8 2 7 6 ARG A AT A5 B AN ] 52 e 5 0 25 1 45 8 A 2 AT T o B

3. MIRIRIT AR EE

3.1 WFseixit

ARG R FHFLAR PEIS ( Glasser and Strauss, 1967) , XFRIZ5/A 256 H P 8 A v {5 B 247 010
S PR R A E LT AT IR R PRI 5E . XM 0 RGEE R R B A S 2 A BRI R )y, il
MRS BBz S, TGO AR, S 7 RAF S 2L, ek s ik,
ABEFEA S BRI ARG B TR ) R 5 A 72 R BR A T BB LAY HE 2 ( Glasser and Strauss,
1967) , T2 A—DT IZ ATSE BN HESE . 2t A 2 151 5 HTP #EA TR AT 5 B4y 527

AT FE N AR AT T . B oG, X RIER N g 7 B ARERPE T P R A7 ik o o
Bl e, ZUiEN ), REHEZ RV VPRI, I W28 20 45 7 5 O AR, T4
ARTHREA M E Ry, ETRARN, HR, AOPEREREAT . BT BRAIKAES
PR AU, IR R BRI R K K B, WA, A5 BARR T ARZE, Mk
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3.2 PR

H T NEA A EEH S TR T 0 8, S A T EE A B, A58 B0 A DA 458 25 °F- 5
FUTRNA A E, DIBEIRA RGN T I H A OCTOR A4, AR 2 IR BRSO, RN B
FHE AN SRR S, A7 Bk e B R B — W I8, R R RS R AR, BRI S, A5
ARGER} - EA B

M, UFROCA . FRATRIBUR T BRIFEEE (Patton, 2002) 3EHL T 25 #4215 (14 & 4chE), Hrp
18 44 /2 H S — VR AR AL SC W8 4 AR M A T R I O EA TR LR L, 7 24 Rl 55—t 18 A2 Ui
e, B, FROE—M L TZUrE R T, S THAN AT ANBIRKR, #1771 55
SIERIUIR o SRIBGX IRk 1) 32 2 R KR WS AL S B Y R PR, MELLAE SR S s H B BUR
FEWITTAEANGR S, FEEATRAATEZAEEA E | BURE B A ERRE, HR, DiRFEEAS R
RN R HEE . ASLPUAR &5 . 5 ShP IR R NSRRI Z 2 s 00 H 2800, W 13K
TR ML A w6 B FZIES], BAaMAE | R 2R 2, 7R 25 4%
Vg, A 21 fAZBEMIEE TWE XY THH, 4 232005 W8 % BTSSR =48 WA T 5
BHICERDE, | AMNEEREWETH L RS, 12 BZHESPZ T RIE—MTH, 25050 HE
1~9 4>, ZUTEFNR 21~52 %, PRI 10~55 4350,

B, USRS i IR T I B AR R G TR E . 22022 4E5 H 18 H, EIRA L F-& Rit
FEEFEL 180 127C, FIFEEGEE 6 /AWK, it 1.5 TTAA MU AGET- 685 Bhidt 11 T AN A 550
FUSEER 4, O IR A 25 9 SEA T8 D, S d s Bt nl Se ik, bt Bk s e — iy I, AR 58I
BT RUET T P A SCZEF AT <99 A28 H 7 “/NLLAE” S50 2550 H Ml | PR KB TR 25
BERESRRBROATFETSE, AT =ARIE(HAES, 2017), XEORURRE YIS ME
WA T I H BRI, WREHE — DA FE VTR SUAAE B o AR IR AR 55 (2017) MWL, Tolfm S5 SR 1A
(R P45 SCAR AT — 2 B ME  MERRIE R &k, AT T2 R 5T,

3.3 VikhdE

AL E R TR R MRS . BUCRUTIFIRIG, FRATH X R J7 ik AT ke, WM
FANTXF YL 20 55 B BIBESE8R , IF5 HUR S DRI T SR 5 P 5%, PRIEA BB ZUTHE D AE R,

© HBAESKIE . https: //gongyi. qq. com/public/pcabout. htm
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At SR A AT IS
FEAS S Bl 255 N IR
22 8 7 715 2y A AT A CARIEREST)
A2 5 O i
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FESFVN | CFEHEARIRS | T ‘ TR R

A 1

3.5 PRBSTRAELSIE

P25 23 2 15 AR WG AT A5 B0 24T A S PR 2R R A R AL A 7

FURHEE A 5= IR AR A RO R 2 B A A, RIS A e R AN PR AR A BEIE,
ABESEASHT YR | BT RORESVEER , BT 3 00 DA L BORM IR IE, AR IR AN B K BURT I i
FISCER, BB MM T (Francis et al., 2010) . AWFERMTE I 4 BUARGORIEST BUS A1
ik, RN, BMPREIEE 2L RARIER £5, RERPREENCER, WNILHL, WA E
-5 F P RIS AR5 B0 54T A R R D 2R B A P ML AR B A e O ARG . T TN T BR Y D5 iR

BLEATRGIE, 3% 5 Fis,

%5 HE i 1N AR U0 21
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5 bR : :
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Research on the Influencing Factors and Generating Mechanism of Sharing
Donation Recognition on Charity Platforms
Zhu Yue' Xu Zhengliang" Lu Heng?
(1 Business and Management School, Jilin University, Changchun, 130012;

2 School of Journalism and Communication, Shaanxi Normal University, Xi’an, 710119)

Abstract; Rapidly aggregating social capital is crucial for promoting the high-quality development of
charity platforms. This study explores the information sharing mechanism for donation recognition on charity
platforms to provide insights for enhancing information sharing on these platforms. Utilizing the grounded
theory approach, charity platforms’ user interview data served as the primary data source, and online
materials related to Tencent’s charity donation recognition project as supplementary, we investigate the
influencing factors of donation recognition sharing behavior and construct a model of the mechanism of
donation recognition sharing. The research findings indicate that the integration of charity and social media
stimulates users’ sense of achievement. The symbolization of charity actions drives users’ sense of achievement.
The platform’s professionalism enhances users’ sense of identification. Under these perceptions, users share
donation recognition, thereby advocating philanthropic ideals, fostering philanthropic atmosphere, and
nurturing culture of philanthropy. This study contributes to enriching the body of research on users’ sharing
behavior, provides guidance for shaping users’ sharing behavior, enhances the recruitment effectiveness of
charity platforms, and promotes charity platforms development.

Key words: Online charity; Information sharing; Grounded theory; Influencing factors; Generating

mechanism
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