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Substantive Evaluation of Social Responsibility Reports of Listed Express
Companies under ESG Framework
Zhao Huijuan' Guan Ningjing? Wang Huiruonan® Xue Rongna*

(1, 2, 3, 4 Modern Postal College, Xi’an University of Posts and Telecommunications, Xi'an, 710012)

Abstract; Substantive evaluation is the core content of quality evaluation of CSR reports. In order to
evaluate the substance of the CSR report of listed express delivery companies, the substantive evaluation index
system of CSR report of listed express delivery companies was first constructed based on the ESG framework ,

considering the international and domestic standards and norms of CSR and ESG, the evaluation guidelines of
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listed enterprises’ social responsibility and ESG, the regulations and policies of postal industry and the needs
of stakeholders for CSR information. Then an empirical study was conducted on the texts of annual social
responsibility reports of 7 listed express companies from 2018 to 2021. The results showed that the overall
scores of substantive information disclosure in listed express companies’ social responsibility reports were not
high and showed an increasing trend year by year, but the scores of different companies had obvious
difference. The comprehensive evaluation scores of three dimensions of environment, social and governance
increased in different years, but there were significant differences among the indexes of the same dimension.
Among the three categories of mandatory, recommended and innovative indicators, the indexes that respond to
national policies had significantly higher scores. Further analysis found that some indicators had selective
disclosure.

Key words: ESG framework; Listed express delivery companies; Social responsibility report;

Substantive evaluation
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