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1. 5]

ITAESK  FRE BRI S 45F (digital economy) WK EEEMTE “BAREME . £@BE" Wi
BRI TR AN AN DTEBIC 2608 T 2 (AWK, 29580k A1) 26% (XS4,

 JEEWH. WIARB%TE “HFWES WS NIERTINEIRRSES L RERKZEIFR
(2023JDROIS1) ; DUJIAE + U A RRIERE B it & 08 5 S5 4 0 R 5 B mALsl Aot " (SC22B131) ;
EREFREMBHE ST E “ 3T REPE N BB ERIN S BT R A/ (DSI-KY-2021-009) ; EHKAEHE
BB DT H K EAT L S5 b (7 FE AR TP R RIIT 5T " ( DSJ-KJ-2022-018)
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2023) . FERDEEERT, BF AR 5575 AL (crowding sourcing) FIETE RS (on-demand service)
T TLYE (gig economy) LB T IHRERNG, WA T —FhIFONIRZ 25, ARGERES shfi it
RATTHETF 6 (digital platform)  (XIFEHEAE, 2022) , —J5iH, 76 S8 i B Ie s,
REAS S I 42 MBI 57 s S 1022 4, i B st e . PR 22870, 4id 1 57 sl i 3 19
R H—Jrm, B aEEREHZ T, WS shFH & T HERE” < SEmhRT ek
WAR” Zr RN SR 8% 20225 Wood et al., 2019), S8 T “HEHH 5 “BFHREHE
X7 SFBSEPER (TR, 2021), B, Berr SR BUEEMRA BB GER 57 shid B, MO
15 22 U Al R A TR i e G T Y R R A

BEE R X AT RS H 228400, i R 795 3 (digital labour) BRI SCN BUR |
Al FARFR RS R 2 — B 55 s DLBCF R MIBCF B A D B AR  BERE (RSO
XS, 2020) , 55 3hF M T G BEA )7 4 OB CB0 R 5 55 g RE (M A S
2022; RAMEEHIAE, 2021) . ARTHEGE S S, BT oiaife “BakEET 5 ANEEY XEL
PR H RS ME (FME, 2019) , HEMSHIFE AR KRBT AR 24 3 NEIR, B — 2R G 45
TECFFF SRR R S TR G 2T T BT 55 s U AL S TR A RIS
B o5 s R BN SRR, AATE R 5 PR AERUN Z ), #R sl 2k S RHA S S, L
KA FIE ST SR A B . &R — R RS C & 0T TR FRUBUR, 225071 & A
TGRSR BB, I, 7R RIS, DG E SR 5T
B SRS BB O™ A B 2R B SR LB, O BB 22 B A AL B BUIR 22 5 27 5 T A9 B 1R AL
filhn, tRwEts (2021) MWHIRMECFI7 s Em M A, s30T 55 3h AL i 7e 80595 T g i
“OFERET . EOCAE (2020) FIBKEAEAE (2019) J3 5T HCE 07 S g AR BUE RS b E
%, KRB TGN sE S, v od TRHARE G & o0 5 i RGEVE RS, 705 =2t
i, SFER RN ECRAF R E TP 6 FEMLE SH TN ZEIASER, UKL shE
PR PRI, BFSEE R Z RN EEHERL . RO 5071k, WECF 57 s KR ML HIAE (H AT,
2021) . FHEFEARMEE GEanE, 2021) , 358 7 R AT (W85, 2022; Schwarz, 2017)
MRS T BRI, BRI Z SRR,

Bordi o — P BSC Bk 2| T B . &0 kw2 AR alle H i
o, WS T EIS PR R B . WP TR S, BT 55 it s NI R T AP 4
A, e E 4R SR B LA ST 55 3 A A5 O B A AR A 25 WL 2 THT, 1) T A 22 55 8 0 BRI 45 11
WOZI (Liu et al., 2022) . MBOFFRHERE SHME, BT o7 BA RIS 2, Ml a
AR SR L3 97 026 7 R S B B0 1 6, oy 05 sh % 2k T Zae el ba iz, A
RN LE, T VPFEEFRA AT, 8. 25 FRZuSR A, MIRBEERFHAR 55
SE TR AL, EHEBFEFIEZ T MR TR (X525, 2023) , ik, 7EBCFIRAEL T
R TR AR R T, BEZ RV T RIBEIE, AR T T 57 s s A K R S 1

%ﬂ:iiﬁ%’\%, ZIKjCTL‘lU\%%?FHEﬁ%tWi, K & &8 SCHk 1R e vk ( Systematic Literature
Review, SLR) XJ¥r5 55 85k — & A A UHE NS BB i 0 8 R T SCHRBT 9, 1 0%, i i A
FEEMME S, IR B S AMER AR, R, 7E 45 [ N SMIT ST SCHR T I = Bk 1 i 1) 2 it
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b, RE TP RER FRT IS SR N ARESE, BT S s s i A BESE A BB AR
ST BT TRAER S REMERBE; fon, ASCGLRE TA Y, B TR HA B0 (A5
XTI, DSOSk B e 4 2%

2. IRAEEXHRE

2.1 W¥5Ediik

RGEMESCEREBE  (SLR) AR T SCHkIT 0 5o, B BORBEFEE X RS i o8 SCHik
PN RIS SR, IR R FEAE R BB PERIE S . AR Danese 2% (2018) AWML,
X SCRRASN A 0T, SLR BERSHE BT 8 A — P s U A TR A, 3 S HH I sk ) SR
HEZL, T, ASCRA SLR XMPB&FF Mo shipt s WAt (PRI 1) o

BOEBTFE H bn
- REPE R AT TR ST BUIR
PR AR TR . A R
- MNZ PR BE R BT 55 BB AR RS
¥
FEM S SR bR
- FUET-B AT S S
- SRR T S A S S Tk

v v v
SCHRECHE 7 R IR Fisf (B 15
+ 1 [EL 1R (CNKT) T3 BT By Ii AR - MCRER AEF] 20227 4
+ Web of Science B . digital labor/work/platform + All years (1990—2022)
T # T
SCHRTR AR

* SCHRAI S By 05 S sy o5 TRIBFTERISC
» SCHRA UL 2 — 2 B PR A AR A R

A2 7 v
SCHR P25 Gt SCHRIZS9mAS | | TR 254w A5
WREA I EB W EC
[ I |
Y

WAL ST U S A5 b
- BRI 1AL 4S - VB RATAE I 7
- B IS S RRTTERESE - R E R IR

K1 ARG SCHR el ek

2.2 kR

FERFFESCRRAYIREC L, b S SCSCRRAY AR BIAE AR (CNKI) 5 Web of Science £#i )%
REATRE R . X FOESCSCHR, DL “digital labour” B “digital work” ¥ “digital platform” B “platform
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economic” SFVEN FRASA TR ZR . B R Th SCCERXT digital labour — iR EIIEAETE “BUF5780” 5
“Hoerss 17 IR, Rivh e R © BeFEsidh B BT RS CFRar i
(iox

HG, NG RE RAREME, JFECCHREL SSCI/SCL JCR Q2 Fe LA B4y X AR M b vk brifi, w3
SCHRLATP IR (CNKL) “ROEAR VR Rifise 55t ok, MO SClkis R4S R REE, AT
MR RGP EL I SCER, 75 . B, LRk SRS, 53] 595 R 5685 TR
FHF A FEAR DAY ST (H SCSCHR 204 B, 9ESCCHR 391 ) .

S RCERFE (WK 2), #ARFLTF-GET T EE 55 shiF o8 0 SCiR 7 0T LGB W E] 1996
e, FEEP, (ESMESERE) F 1997 RT3 T E CUARREE S iRy gaiE & £ 0 — kS
CETERF ST TR B o OGRS, 28K F RS E A BT H O 2TE 1995 4 1Y 8 ik #4
FIERE, I AME BB AR X 97 8 56 . 55 3 R R M57 Tl kg v, SR, BRT
FRBAIRZBBELVAL SN TE I, X — W EEE TR 10 R IR R 2 AR B8 i 5
T, FE 2019 4EFTE, E AR SCHR I Kk RECR A IR R M
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3. BFFHHBE ST

3.1 Brvoidfolids: N “HRZH” B 2R

FKTHCF SN B RT ¥ 2 Smythe (1977) 2IMAY “HEZS 5 “ZARFME”, W
AR P R SRR TN A S A A G, EA 21 R )E, BRI FA S v R
FSCFRIERAR I T BT 958)” —i, Terranova (2000) #5iH, BFI5sh 2 TR b —F “ 45
WIGEN” (free labour) 5 “AEMIFES55)” (immaterial labour) , F04% Rk B0 W 58 7 | AR EE
o, BREBE SR E ARG, BN, SR EERM P < fathoid” weEE ARy R A A
(presumption) (BEEAEFMAFMELH, 2019) . @AW “IKIN” 5 « TAE" LA, XFHTEST E
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i

SHESY T oFEh R AT WL (Fuchs, 20165 #E3CHESE, 2020) , Pk, UL d
BRI LB 5530

PEBEE 1S B S50 58 AR (Information and Communication Technologies, ICT) Y% &, 7E 2014 4E R
J5, ESNEEFE S s R B X <95 5O TAET AYIEITESMHT, Fuchs (2016)
RIBT TAEA T 2 — R A A 136 2, J2AE A, 35 5 B A (5 Bl T 6368 8 7= b ) 2
B, M7 SN E M B TAE, HAODREAE T97 8 54k, 7 Fuchs B, BFITaht
ICT AP FE S ERIMERE LIS FIE 55 8h, BRALFEA = | il Rl S HAS A = PE R i & Fh o5 3,
WALFELL PRI <R ARER 785G —#&" (Fuchs, 2016) . Fuchs MW &iL B2 AR FFR Ny
IS BT ST 8

BEE Ry 22 S TR 2GR, AR T EF 55 e R I 29738 . WIdish . AEd7
= SANE AU (RIS, 2019), Horb i dEY) 97 851 & 1015 45 5 57 G Ry — A~ 1 B2 35
CREL#M YA, 2021), WFARVEZEE, FENFEUERT “ZR", SNEHRETEE, F
Bl 5 Z AR Z TS 458 H S s Akl 72, R sR IS B AR (THER, 2021), (HZ,
DL PG —&" RN TCRE ST 82 BN AT 57 shiime 2 rh ) — EA 2, TIKAR
(2021) AHy, “FIHIBLEIHT R AL RZ AR R R IARE, HARAR R RZE T2 T “958h”
(labour) 5 “TAE” (work) MIMEZ, B, 5% Fuchs (2016) MWL, ASCNNET 258248, %
FHPRE B VE R A =90k, 97 EIRITT T G BN TR & R L = S A =t o, i
P AR R B SRS R R . IR, ASSOR < gharal” HARERR A & MR
— RIS, ORI, ASCR R S i — A A R A —ET

3.2 By oidigHE: PS5, Jidhist. (AT A)™ “ie”

VER—RB e NS, BRI BUR “S5aiEH—RA (k) —HTE” =k AR
IR S E PP E—HE Wi R, Ko, FERVAEARSTPRRKIET
B AR IR = | AT R S5 i Aok, — 71D, 57 SO0 R B E MBI T 1 57 s (e 3 (e 7
X, HFSAAIRAEAE; J3— T, BT 6 TR R IEHAOUINE 1 57 sl 72 i A 1k
WIS S FAAE L ST S AT (ERE, 20215 g, 2021), Bk, P25, 55aiRk. A
SEHAE AL BONEUCT O SR B IR (LI 3)

(1) FEZH, BHEFFRIERTHEE . Bi, mMSE4e " 8R, BOv7sh#E Sl 2 me “H
B, Hfesh TR R E . — O, B R AR A aEE TR G, CSFA kT KITE
WP A AT TARZOR SRR, 55303 ] DURYE A S RE SR o0, A b, R
AR TAE (XISESE, 2023), 75—J5ih, B FaEdEd “BUSh” 5 “HaR1y”, ®
FEE NI EE T R (RS, 2021), E SRR RS T 55 3015 B AN S Ak
SR XSTE R CORBRENE” R, ST X s O BRI s (SRR, 2022)
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FAGH FET3: FAS S & SR HE ™ WAL
BAIR. AR > S5 AR
A A

T N g R
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e N S R fx P e
R | N e 2 Nl Sk I
OMF S KT~ A DR bR o R I R
s Bl 3 L T R 1L St
DR TL.  7 O Ay bmmmee Ay E R L PR R
. BRI IR PRI CALED v T Uity 4k

______

SEN . TAESKRMEG < Fanbat. AP St
B3 BFH i A SR SROHHE

(2) Zihsfe, 7 PGS 5N T, J53h Ao U7 57 SRS AR, 553 Ak nl LI
fifp 7 A ORI 5 55 B E N, BOP B OEEE A PR AR S ST S E AU S 2 R (BRLLSE,
2023) , fEXCFF AT, FEh Rl FERAE AT . —E 5 s Bk, ARSI
X, HOR “558)” fE—ERE LRESRS- G, M-S AHAHMEMRE, JCHEE #5945
F TR SR, 97 S GO B AT S (U258, iR Fe iR ) , RBLH 32 AR i
e, Bmnghnde . TSR A LSRR, 57 8 BRI, ORISR SR, SRR S Bk
IR T 55 sd R Sk . 97 38 BAT R BUIE BT 5 R R Ja e AL o A2 7= BORMS A AR 7, RIYE
FTEd R, 57 EhE A AT O B O 5 57 sh A AP R e, =R S5 s A, 7R SR A X
RS, —Jrm, SSEiERADAGR . AR L 9 TS ROF G Fe AL TR S AL A BTk,
WA B ARAR T s BR IR, 5 — T, SF A S HEA R EUE RS 0y, BT E A
WAt NI E SRR, Sl SO R C R, TR SRR AL, BT s B 1
5 AR AR RO SO e AR B W TP B, B BORSEE T AR Al S5ER R
MEURAR, FHahE S Z R ESR MRS, X FEARGM S, Bdiiik ri7siEm
B SBC, SEURRISCRPOINGER; HEA RGEE AL 1707 sh A RE I B AR, Rl T 55 shaE r
JENAE S LR ORI M EBLE, 2021)

(3) TEARBRERA™ “WiL”, “AENE” FERIMAITZhH | 5580 F7ahid e, 553
FEAXGETT MR SIS RIATREYE ; W IR 57 3l BT A 197 i BRI 1 2 IR, 1B Bl 45
THPEBON IS, (R, 2021) . HJG, M2 E A Bl L ORI R M 1 S AR, X
B FEARE LA, HE R, 155 3 S SE A —E A F T AT LI B R
e, FOR, 1E55 86 REEAIEMA ST S FEEOREE R XE I & (P, 2021), — 7 mikE(R T4
FOFENMMENT ML, o3 —Jr MR INGE 1751597 sh 3 Z (8 B AR 2R, 97 3 nl LUBE I 2E A sl i
ZNVE, e, EXMIESMITRCRT, DNEEHE (WiBiig 3, MIERSE) 540 RS
(INANSE5 T | R EIALAE) Do ARRRAY 57 S Fd 5 I 2L T e R E B, SR A R
e 55, L, S53hC RAMESPEL IR PR Sd R fy < ABENE”, 1E55 S RERI IR IR IE
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4. FEZFTHHFZINR: XHEBEATIER

oAU IRZ 28, 7EJLFRA N T HHR G T ES 75575 (Wood et
al., 2019) , BEF R TR I7 TS I BCE AT 326 o AER 085 5 T X807 57 3 A & A Re Ak A
GIMT, PR B S SO T g, FER AL ZS T B &0 P ECE ST R s R B L, 4R
P th Z -2 BHUA S BT 55 ST 0 N A REZR I, UIDIAE 73 ] o e i i B 9 BB 5 55 3 ) F 5 48
U,

B, ENAERMEFPHTEBL, ASCTFZEMALE TGS (2022) FXSESE (2023) AYEAEDT
%, SR S APA TR A A D R R SR AR 07 SO0 SCRRI AR B (ISR
PRA, AR R SCEIED) BEAT T RREC, JREEXTSCRRAGSCE N AR B, ARIR T SCEREY N AARAE . ST

HW, Mo RGN E R R S A S A, ATt — 2P 8 T M4 L TN G &5 580y 97
BIAR AU S 1) L 57 3 X SCHR A 2 B 25 SR R AT 1 32 SR e, e B b, FROTTSIER T
I E RAG L AFAE TR SCHR, DRI T 451 RiSCik, dE—2, SHXEE (2023) MAEDT I,
AL G AR AT T IR S, I, PNARAIEN 57 3G A AT Un ] 5 i A i O o ] st
AR SCCHRS < Beroiahik . 5988 nh R 55 =205 sh 3 ik MUZ B BRI BSOS K 57 8l 5%
F 505 BB G ORI, MR X P2 SCRR A A O [R] — 2810, JEAT Badad B, AR SCREIF I SCRRIA
Ak 6 IO (WAL, R2),

#1 ST SRR B S RS (RO
IS PIAERHE Sk () ARG et
@ AE S AL HUBY T T T BOAAERE - S8 T 235 30
) ) KA AL
e | PRI EIRH | RIS | T SN
Bk | s | QI 7 LI 4 520 H 35 51 0 7 MR A 010

TN 1A 7 B 5 R U - B HAT 22 B 1Y 55
T BREE IS5 ik ) R4 Rl

@RI, SEXLERFFEARBAL T RCT 55 S A e HE A 3y

g | HCF M| SIS | 5595 2B o R
TRl SRR | QUSSR R, A
SORBTAEBIBERHEA 377 £ ALK 520
OBE IS T AL, R ERBEE
TRAFMIPIE | 0XEHE
A ééﬁ E - B X //\mk/v
e | W SR | @ AR B WM e T
" S S e RAICEERE T I W X BT R0

23



BINE IR
2024 A5 F 3 (K5 5448

Y
SCHRE | R N RFAE SCHK (REE) AR (3N
DECFE T 5% TG SR RM RS R
F B B 2H 252 A P s TAR R R, i (B
; BFHah R EE | ASRAT I TEEEN FEER "
e | PR | EIOR%
PAUES i Hil, 5SS 57| Q- A E A TR A AR R E T B (2022)
- FHlet M T AR A
G Wb FHERL, B RAT, BIFAT, 5
FLAFR LR 22 515
OFERFPEAR T, R 7 30 2 b il 48 85 2 ] 52 B
St TRER LB A 3 SR 5 0T B A AR A 2R B A
. e e AR SRR A i
e | POt T e Ei
" ). = EAGKS ) [ N “« y ST - s
B ) DR I b @kt —FRE I “FIR” H P RORIE Rl B (2021)
DURIEATHER AP, AR T AT A 595 3 )
(b
OBCFREAEIEAFEORI S 4, LG ST T I 2
BUEIA WV | R it | 4B SR iR P
EAE | STFREAMNE | 2B G | @QWE LR WM A WET I3 MR LR A T A (2021)
B WA IZE 2 ML EREE, WIS T A TR A S TR A L BB DT &
OB FAR LU FIE X E I T 57 3 25 12 47
%22 SN ERBI KR 5 X B ARED (RE])
SCHRES | G R NAHHE SCHk (GEE) BRI (ESER
@... labour platform increase the agency of workers to contract
MR R | T with clients... and thus reduce the risk of false self-employment
| Bk 5 .
s WS “HF e in terms of the worker-client relationship Wood 4§
B R EKG)
gigh wmg| . @... this study was to consider whether conflict in the remote gig (2021)
‘ IR AR
AR economy might be generated and shaped by the specific
manner...
(Dthis infrastructural turn assumes greater significance in relation
HES TSR ) to digital media and in particular... Plantin F1
s . BF T AN A
BIR | BLVT IR ’ @the influence... have come to wield... Having ¢ disrupted” many | Punathamkekar
‘ ) A5 BOR R0
WL 2 A sectors... digital platforms now seem to operate as (2019)
infrastructures themselves
(Dwe found almost no extreme emotional state... this could be
W6 M g5 ot 7R . attributable to the emotional self-regulation... and corresponding
O e R )
L &k ’ emotional adjustment tactics in the organization Liu 4§
=R | TR R LR
M oisls | n @... for organization, they must acknowledge that traditional (2022)
PR AR
IR IR model of business service has changed under the digital
technology and Web 2.0
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FEEFFOREFHAE: AT SLR 6 5 LM 2 A7
Y
Bl N S i v A RFAE SCHK (RHE) AR HFCHk
@... algorithmic technologies in organization prompts questions
B 5PN | about how algorithms may reshape organizational control
K FEhd R SE | HAE W5 |©... managers implement production technologies to maximize the | Kellogg %
A W G XA 32 | value... and workers resist... (2020)
HERER @ we find that algorithmic control in the workplace operates
through six main mechanisms, which we call the “6 Rs”
(Dthis article examines the ongoing trend in outsourcing low-skilled
work to the crowd... and how platform design features and
Rani #l
2% s TS5 s s i algorithmic... to assign, monitor and evaluate work Furrer
) F A S @1lts findings highlight the need for transparency in platform
architecture,, design and algorithms to ensure that workers are (2021)
protected from the vulnerabilities they face with digital work
(Ddigital platforms are not just software-based media... they also
B A 61 T &% (% My 2 A solidify markets...
FRAE 4T 41 25 B9 5 | @the decisive concept on the micro level would be efficiency and Schwarz
R HEHER
- W, DL E R AT | expedient market performance by means of local control (2017)
=gl @but it is clear that state interference or direct control of platforms
of this kind is deeply problematic...
HRAE SCHR g A 45 2R, A SO 57 h RIS AT 7k — B4 (W3R 3) o ik S,

$i§%ﬁ%%%ﬁ§i%“g+Aﬁ%uﬁﬁM< QH%NAWP% FHHASE (2011 4F) ),

BEASCHG Y 8 MHFFIEWE (55

ik

/\,ﬂl,

IRUFE R HEUT A

o P AR

57 8l 4%

e, BURAT . HBREIAREA *M)%%ﬁ%” THIY: | BUF . CFEXN KRR T2R (3
W3,
%3 WP S TSR SR ] K
K B 5 B | R
IR ST BT AAOSIROCRI N, WL | WOBIRRTHDE|
S TR S a5, R, TR sk | SRR BeE o B 27”:
. T7% 2
e SERLTRIAANY B VR 03 P ik
(13.46%)
S0 55 20 06 T 3 7
55— SRR BB 3% 3 5 7 4 SR h BT AR R R, | Mo
P e U % R 5
A, ARSI “HAE BRIy | (7.69%)
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gk
4 e 4 BF5e LR BRicioms | AERHI%
5K SR B 5 B3 R O R R T L ol ) s
i AR E RN
%@%%%mﬁﬁsﬁﬁﬁ%oﬁw,%ﬁ%mwmmﬁ“%@gziggi%ﬁ@ﬁh% fi3£?
Ve, SRR < i 7 ' e
T SCBRIR SR T & R0 SR B sh SR | e | 3H02%)
B S ERE, U, SHGCEEEHANY ~HOA g | R | o I Ir SR, | B
Y A 55 B B S 0 (19.23%)
ARSI E TR T BN — 2 ) BTN | e .
ﬁ%%@@,u&ﬁﬁ@ﬁ%¢%@ﬁ&ﬁﬁ@oﬁw,%m%ﬁ:i*ﬁ%gi%i%ﬁx§%f§§“$ zfi;
BRI HARBOAZIRE | R IR, ©I0E LS | (26.92%) ) (26.92%)
) BT N
s
B SRS T 220 U 5 0 5 25 i | o A s
AR T LGNS 3% O L, HIT T ol 2 5 0 ) e e
LRERZECEAL, FAMAHRITR, IR, SRy EERI SRR oy S
TESCTE, BOKBFIEEIE A IR AT IR - o
MR SRR, RN R %5 P 5 T 4 5 ﬁﬁ;%

e AT RN RIEE T A SCHRECR 78 451 J5 SCHk B by /9 Lo

BT PR TAE, ARSCHERGENE BB 57 S S BUIR A 250l B, 455 AR TR AA e bs ifE 5
SCHRIRASEE IR, PRl — R TR TS B N AHESR I (LI 4) , DI Bl 38 0 T et i

TR BL B BT 97 S L

---------------------- T 2V T S
: 3‘5 iD= v) o : : s S N2, b > N R
o 95 B b TG F s BUR U

| LU R | DN | > SRS [ > A S
V| R ST | | > R RS AL

L | > B

Dy | Skl AEMERL L

Do o KR WA
- Lo R SO T BT

i y |

T e D) [emscnzmenms. | Darms.

VL s s AL v [P RTINSO AR o N SR :
DOE | sk | |2 BTEA TS EA (PR . W% S F%)|
R IR CIES A I = v =Y
-------------------------------- : FRP HEEEILA TS

T wpre A B L LIV
i 1L SRR A T

S SEAEE

BRERIIMUE
NG S RSB

|| =i s sa Tass

mosamn || o | |,

(HAEA SR TS|

: Dl RgTE A
| T e A
L TRANTIRTE_ | i s s RESHR

K4 SRRV M I7 st A HESR
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5. FASRTHTEDHRMN S LR LT

LEBF OIS N AHER (LI 4), ARk BT, S0 BRI SARH TR
Wik, MECFIFEE A A AR BRSO S DT AT R B LU O e S R ST £ L
B2,

5.1 Fd—: BEERUA FIErIT s

BT 55 SR AR R ok B, HEIR A RS R A TR0 MR R W B, i RGeS
BRAREE, ASCR LU T WBFSE KRB T LAY R 55 shik2s 51t S W

B—, SPRSE B T IWTSY . MR EEORE, FERILE M EH R 57 3 X R LUARBE 57
SIEREE" PR ST Bk LRI DI REMEfE L WA R BT, TEA U RV 55 50 O R AR R 55
HEPGEMUUE L, BT (2021) TSR MA, INNTEFTHAR . A, BT,
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Digital Labour in Platform Economics: A Multidisciplinary-perspective
Review Based on SLR
Liu Ping Zhang Yi
(Business School, Sichuan University, Chengdu, 610064)

Abstract ; Digital labour is a new industrial form brought about by the platform economics, which brings

opportunities and challenges to government, enterprises, and workers. In this article, we clarify the definition

of the digital labour, and the systematic literature review (SLR) is used to review and analyze 595 articles
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from Chinese National Knowledge Infrastructure ( CNKI) and Web of Science (WOS) . The results show that
the existing research scope covers eight fields: organizational behavior, strategic management, tourism
management, political economy, labour economics, political economy of communication, labour law and
sociology. Then, we extract the basic content framework of the digital labour in platform economics, and
systematically elaborate the existing literature,, such as current situation, contents and research focus of digital
labour. Finally, in response to the shortcomings of the existing literature, this paper provides an outlook on
the future direction of digital labour in platform economics. The conclusion has great significance in clarifying
the existing literature, and promoting further discussion on the theoretical research of digital labour of platform
economics in China.

Key words: Platform economics; Digital platform; Multidisciplinary; Structural literature review;

Digital labour
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